
1)	Follow	the	link	on	the	MGSA	Webpage	regarding	Background	Checks.		If	you	previously	had	a	
background	check	done	with	MGSA,	then	you	already	have	an	account	established.		Use	the	“Forgot	
Username	or	Password”	link	to	retrieve	your	information.		The	reset	information	is	sent	quickly,	so	make	
sure	to	check	your	SPAM	folder	too.			If	this	is	your	first	time	pursuing	a	background	check	with	MGSA,	
please	create	an	account.		Keep	your	login	information	as	this	background	check	will	need	to	be	
completed	each	calendar	year.	
	

	
	
2)	Enter	your	information.		The	proper	information	for	MGSA	is	shown	below.	

	
	
	
	



3)	Once	all	information	is	correctly	entered,	click	“Save”.	

	
	
	
4)	The	information	verification	box	will	then	open.		Make	sure	that	all	of	your	information	is	accurate	and	
then	click	“Verify	&	Save”	

	
	
	
	
	
	
	
	
	
	
	
	
	
	



5)	Click	the	button	that	says	“Purchase”	as	shown	below.			
	 -	Do	not	click	for	ACE	Education.

	
	
6)	There	will	be	a	popup	to	verify	your	intention	to	only	purchase	the	background	check	only.		Click	
“Background	Only”	as	shown	below.		

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	



7)	Verify	that	all	information	is	accurate.		Then	enter	your	credit/debit	card	information.		Check	the	box	
indicating	your	consent.		The	full	consent	form	is	available	below	for	reference.	Once	all	information	
entered	has	been	verified,	click	the	“Submit	Payment	&	Start	Background	Check”	button.			

	
	
	
8)	At	this	point,	the	process	is	complete.		If	for	some	reason	there	is	a	question,	you	will	be	contacted	
either	via	phone	or	email.			
	
	
	
	


